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Provider Communication

Subject: Nursing Home Crossover Claims for Outpatient Priority: High
Therapy Services
Date: January 10, 2005 Message ID: ACSBNRO01102005 1
Dear Provider:

Last weekend Nursing Home crossover claims for Outpatient Therapy Services were inadvertently
released with a batch of crossovers that were previously in a suspended status. These claims are
identified by type of bill 23x and 22x.

Georgia Medicaid still has an outstanding ticket for these claims, which has not been completed in order
for us to process them correctly. As soon as the programming and testing has been completed and
approved for Nursing Home Outpatient Therapy claims, we will reprocess all of the claims that denied
in error.

Thank you for your continued participation in the Georgia Medicaid and PeachCare for Kids Programs.
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